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CCTV Privacy Notice

Introduction
This privacy notice explains how Guildhall Surgery uses your data when captured on CCTV.

Guildhall Surgery CCTV will capture images in real time wherever the cameras are pointed. These cameras may capture footage of you whilst you are on the premises. There are signs in place to inform you CCTV is in use on the premises. 

Who will be using your data?
Guildhall Surgery will be the data controllers for the data that you provide to us.

What personal data do we use?
Static and moving images of people.

Why do we use your data?
CCTV surveillance is used within the practice for the purpose of:
· Staff, service users and visitors' health and safety
· Deterring crime and anti -social behaviour
· Preventing, detecting and investigating crime and fraud
· To prevent and respond effectively to all forms of possible harassment and disorder
· Evidence collection for incident investigations
· To provide emergency services assistance

What legal reasons allow us to use your data in this way? 
Our legal basis for processing your personal data is:
· that it is necessary to meet a legal obligation
· that it is necessary to perform tasks in the public interest
· that we have a legitimate interest in processing this information
Our basis for processing special category persona data is:
· there is a substantial public interest in processing this information, for the purposes of detecting and preventing crime

Who may we share your data with or receive it from?
Sometimes we need to share your information with others. We will only do this when it is necessary, or if we are required to do so by law. We do not plan to share it with anyone else or use it for anything else. When it is necessary, we may disclose footage to specific partners.
We may be asked to provide footage to assist the police with any criminal damage or their investigations.

However, there is no planned regular or scheduled sharing of CCTV footage with any external organisation. Should this situation change, this privacy notice will be updated and reissued, to keep you fully aware of how the practice plans to use CCTV footage which you may be captured in.
CCTV footage will only be processed internally by practice staff who are authorised to do so.
From time-to-time CCTV on entry points to the premises may be used for monitoring purposes, to see if there are any issues with security or access. At no time will individuals be the focus of this monitoring.


May personal data be transferred overseas?
No data captured by CCTV will be transferred overseas.

How long is your data kept for? 
Images captured by CCTV will not be kept for longer than 14 days
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