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Parent’s Proxy Access – Information sheet and form
Q. Can a parent/s access their child’s record?

A. Yes, a parent can be granted what is called proxy access to their child’s online record. 

Q. What needs to happen before they are granted access?
A. Before we can provide them with access, we need to check if you have parental responsibility for that child. You can do this by showing us the child’s birth certificate or legal documentation. We also require the form below to be completed.

Q. Can a stepparent access a child’s record?
A. Only individuals with parental responsibility can access the child’s online record so unless the stepparent has been granted parental responsibility then no. However, they can acquire parental responsibility if they obtain a Parental Responsibility Agreement from the child's mother, or a Parental Responsibility Order from the court. This is the same for anyone who does not automatically gain parental responsibility.

Q. What happens as the child gets older?
A. As the child gets older there will come a point when they can have a say as to whether they want their parent/s accessing their record. 

In most cases, the child can be consulted as to whether they wish their parent/s to retain proxy access unless there are issues around capacity in which case the practice will decide whether the parent’s access is in the child’s best interest.

If a child with capacity does grant their parent/s continued access, then this should be reviewed at future intervals, as the child gets older as their decision may change. This may be on an annual basis from the age of 11 until they are 16.

Q. If a child decides they no longer wish for their parent/s to have access what do we need to do?
A. Aside from the obvious of removing their access, it is also a good idea to check the mobile number they have recorded on their record as it will likely be a parent’s number. This needs to be removed and replaced with the child’s mobile number if they have one.
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Child details 

 

First name:                                               Surname:   

 

Date of Birth:      NHS Number (if known):  

 

Address:  

 

Person requesting Access  

 

First Name:                                               Surname:   

 

Date of Birth:     NHS Number (if known):  

 

Relationship to child:   Tel No: 

 

Address:  

        

 

 

I am aware that this request will  be revoked upon the above child turning 11 years of 

age. 

 

Signature: ______________________ _________ Date: ______________________  

 

 

 

 

 

For surgery use only 

 

Please tick documentation seen to confirm parental responsibility  

 

Birth Certificate  

 

Adoption papers   

 

Parental responsibility court Order   


Reviewed 23 July 2024 – SG

 

_1783235303.doc
GUILDHALL SURGERY 




 Proxy User Access Request Form for Children Under 11

Child details


First name:                                               Surname: 


Date of Birth:  



NHS Number (if known):

Address: 

Person requesting Access

First Name:                                              Surname:  

Date of Birth: 



NHS Number (if known):

Relationship to child:


Tel No:

Address: 

I am aware that this request will be revoked upon the above child turning 11 years of age.


Signature: _______________________________ Date: ______________________
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Please tick documentation seen to confirm parental responsibility




Birth Certificate 




Adoption papers  




Parental responsibility court Order 
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